
The Final
CMS RULE

Interoperability and Patient Access: Timeline and What it Means For 
Patients, Providers, and Payers
The fi nal CMS rule for  Interoperability and Patient Access empowers patients by giving them access to their 
health information when they need it, on any device or application of their choice, and in a way, they can best 
use it. 

What The Final Ruling Means For Different Healthcare IT Providers (ICEATM Framework)
For healthcare technology providers, the new ruling comes with increased opportunities in terms of innovations and increased technological enhancements of 
existing infrastructure vendors.

For more details about The Final Interoperability and Patient Access Rule: What It Is, Who Gets Impacted, And 
How To Plan For The Future, download the white paper.

* In view of the COVID-19 crisis, CMS has extended the implementation timeline for the proposals by six months.This timeline has been updated accordingly.

Custodians Enablers

Systems of record: “we have the     
data and the workflow”:

E.g. EHR vendors

Platforms: “rent it, build on it”: 

E.g. Health cloud platforms

Resources: “cheaper, faster, better”:

E.g. Consulting fi rms

Point solutions: “we have a whole new 
way of doing it”:

E.g. Digital health startups
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What It Means For: Patients, Providers, and Payers
The new ruling empowers patients. The major onus of updating technology infrastructure to publish the APIs is on the payers. Providers must attest to “not 
blocking information” and updating their digital contact information. The update to ADT electronic patient event notifi cations will be facilitated by the EMR 
vendors.

• Publish patient access API

• Publish provider directory API

• Exchange data set to another plan or to 
recipient as identifi ed by the enrollee

• Participate in a trusted exchange network

• Increase the frequency of federal-state 
data exchange to submit data to CMS 
daily

• Digital contact information on NPPES 
portal

• Public reporting of information blocking 

• ADT electronic patient event notifi cations

• Access their own data at no additional 
cost

• Share and decide how their data will be 
used

• Access health information from any 
device or application of their choice

• Ensure security and privacy of the data

Innovators

• Compliance to the FHIR 
integration framework and 
USCDI data standards

• Make available open 
access FHIR APIs with 
USCDI vocabulary 
compliance

• Patients to get electronic 
access to their data at no 
additional cost

• Provide development 
environment with FHIR 
APIs, security and identity 
management, PHI/HIPAA, 
and other tools

• Consulting fi rms with good 
knowledge of healthcare 
domain and technology – 
EMR data standards and 
FHIR APIs

Patients Providers Payers
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Final rule released   
(May 1, 2020)

•   Digital contact 
information

•   Public reporting and 
information blocking

•  Patient Access API 
(July 1, 2021) *

• Provider Directory API 
(July 1, 2021) * 

Admission, Discharge, 
and Transfer Event 
Notifi cation * 

• Payer-to-Payer 
Data Exchange       
(January 1, 2022)

• Increasing Frequency 
of Federal State 
Data Exchanges            
(April 1, 2022)

January 
2022
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